
 What is a Warehouse Management System? 
 

"An IT Tool designed to ASSIST business enterprises in the MANAGEMENT of their 
WAREHOUSE OPERATION." 

Its objective is to assist the warehouse manager in the management of the routine operation of a 
warehouse - receiving, putaway, replenishment, picking and despatch. 

Thus freeing the manager to do his job - planning and improving the existing operation, and looking 
into exceptions and future requirement. 

It is neither an alternative nor a replacement to the warehouse management. 
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